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With electronic currency developing , credit card become one of major financial 
instruments of commercial banks, Also it’s proportion of traffic grows higher, so the 
bank business development, application and service, management level is directly 
related to the bank economic benefit. For years, most of the bank card business 
aspects in spent a great deal of human, material and financial resources. At present, in 
the nationwide regional, started from the aspects of equipment installed capacity or 
constitute a considerable scale, also accumulated plenty of business information. 
Through the analysis of the data bank business, can be effective for bank card 
business of customer relationship management, risk management and benefit analysis 
and evaluation, which can be for services such as banking, and identify different client 
group of customers in accordance with the returns and risk classification, setting goals 
and market, and service for the bank's management decision analysis to provide 
accurate information and support. 
Based on current status, the dissertation analyses and studies the management 
system of credit customer information which established by data warehouse. 
Simultaneously the research investigates the customer management System. The 
system successful achieved functions which manage and analysis the basic 
information, ordinary course of business, risk and benefit. The research work for 
effectively monitoring and management of customer information. Also increase 
sensitive of risk warning and meticulous manage grade of banking. Those 
consequents provide the foundation of decision of core competitiveness of banking 
industry. 
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